
Newspaper article 
 
Did you see the ratings in the Daily Mirror recently whereby there is a link to 
how 7,109 practices were rated by patients?  We ranked 1,339 out of 7,109 
which we felt was pretty good going seeing as how hard it is in some areas 
of the country to provide satisfactory services to meet their population 
needs.  A big thank you to all those patients who must have responded to 
surveys received through the post asking questions on how we are doing. 
 

 
 
Our receptionists scored an impressive 97.6% for helpfulness which is 
always good to hear. 
 
If you wish to check out the link then please visit:- 
 
https://www.mirror.co.uk/news/uk-news/best-worst-rated-gp-surgeries-
13066436 
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e-consult now available 
 

 
 
As from Tuesday 21st August, we went live with new technology whereby 
our patients can consult with the surgery online.  From the comfort of your 
own home or from the convenience of your android phone/tablet you can go 
to our website at www.atherleyhousesurgery.nhs.uk and click on the banner 
(as shown above) before following a few steps and answering some relevant 
questions.  This portal is full of self-help advice plus a means of obtaining 
help from the surgery.  Your completed form comes to us via our generic 
email address and someone from the surgery will be in touch with you by 
6.30pm the next working day.  This is particularly useful for those patients 
wanting admin tasks dealing with such as a continuation of your sick note, a 
letter from the GP, a question about your medical health etc.  Each response 
will be looked at as soon as possible and either a GP at the surgery or an 
admin person will contact you to answer your query and deal with your 
problem.  You will be pointed in the right direction to get the help you 
require; either an urgent or routine appointment or advice that your 
paperwork is ready to collect from the surgery.  We are hoping that by 
patients using this method of communication into the surgery that it will free 
up both the phones and admin time of staff here to enable better workflow 
processes. 
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PLEASE SUPPORT YOUR LOCAL GP PRACTICE AND HAVE YOUR FLU 
VACCINATION WITH US.  WE HAVE BOUGHT THIS IN FOR YOU. 
 
Flu clinics (dates below) 

 
Yes, it is that time of year again!  As in 
previous years we will be running our 
walk-in-clinics to enable patients to get 
their vaccination against influenza.  This 
year will be slightly different as there are two adult vaccinations we need to 
offer, depending on your age, as well as the nasal flu vaccination for 
children.   
Over 65s will be given the adjuvanted trivalent flu vaccine (aTIV) as this 
has been shown to work better on older adults.  This protects against three 
strains of flu virus but also contains an adjuvant which is a substance to help 
strengthen and lengthen the immune response to the vaccine. 
18-64s in an ‘at risk’ group will be given the quadrivalent flu vaccine 
(QIV) which protects against four strains of flu virus. At risk groups include 
those with chronic diseases (such as diabetes, COPD, asthma, chronic heart 
disease, liver or kidney disease etc.), pregnant women, patients who have a 
BMI of greater than 40, people with learning disabilities, frontline health and 
social care workers plus those living in households with someone who is 
immunocompromised.  
For further information on who falls into an ‘at risk’ category then please 
click on this link https://www.nhs.uk/conditions/vaccinations/who-should-
have-flu-vaccine/ 
Nasal flu will again be offered to children at schools but for those at pre-
school (aged 2 & 3) we will be offering this at the surgery. 
 
Due to the different types of flu vaccine on offer we intend to do three walk-
in flu clinics (no appt necessary) this year being:- 
Saturday 6th October – OVER 65s ONLY 8.30-11.00am 
Sat 20th Oct - UNDER 65s (at risk patients) ONLY 8.30-11.00am 
Weds 14th November – Mop up clinic (all ages) 2.00-6.00pm 
2-3 year olds can be brought along to any clinic or to the baby imms clinic 
on a Tuesday between 11.00am & 12.00pm. 
If you cannot make the clinic on your specified date then please bear in 
mind that we will be offering a variety of ‘2 minute’ appointments 
throughout each week (including Saturdays) which can be booked into – 
please let the receptionist know which age group you fall into when booking. 

 
Electronic Repeat Dispensing (eRD) 
 

Do you take regular medicines?  Save time 
and consider using electronic repeat 
dispensing.   
What is electronic repeat dispensing? 
eRD is another way to receive your 
medications.  Your doctor issues a number of 
prescriptions for an agreed period (a batch 
of prescriptions) for up to one year and 
these are sent electronically to the pharmacy 
of your choice. 
How does it work? 
You have given your agreement to have your 
prescriptions as eRD and your doctor has 
assessed that you are suitable.  Collect your 
prescription medications without having to 

order them from your doctor for an agreed period of time.  Your pharmacist 
will let you know when you have collected your last prescription of the 
batch.  You will then need to contact your surgery to inform them that you 
may require an appointment.   
What if I want to change the pharmacy I collect from? 
You can change your nominated pharmacy at any point, simply ask your 
new pharmacy to register you and then they can access any remaining 
prescriptions. 
What if I am going on holiday? 
If you are going on holiday and you will run out of medication whilst away, 
your pharmacy can access your next prescription early for you. 
What if I don’t need every item on my prescription every time? 
Tell your pharmacist if you do not need every item when you collect, only 
take what you need until your next collection. 
What if I leave the surgery? 
If you decide to leave the surgery, your existing surgery is obliged to cancel 
any remaining prescriptions and you will need to arrange for a new supply 
from your new surgery.  Please give yourself plenty of time to arrange this.  
For more information see 
 http://psnc.org.uk/wp-content/uploads/2013/07/eRepeat-Dispensing-
leaflet.pdf 
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